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Answer THREE questions only
Question1 (25 marks)

Discuss, by way of examples, explanation and, where possible, diagrams, five
characteristics of organisations and examine how they influence communication.

[600 words]

Question 2 (25 marks)

Identify five levels of communication in organisations and explain participants who
may communicate at each level including types of messages they produce and the
purpose(s) of such messages.

[600 words]

Question 3 (25 marks)

What is the Critical Theory? Explain how it influences business communication in
Namibia.
[600 words]

Question 4 (25 marks)

Discuss the possibilities and the challenges brought by technology to organisational
communication.
[600 words]



